THE FACTORY

MOSAIC TILES MAINTENANCE

Glass mosaic or glazed ceramic mosaic:

With daily maintenance, your tiles will retain their high quality for years.

Mosaic tiles should basically be maintained the same way as regular tiles. You can clean
glass and glazed ceramic mosaic tiles with normal cleaning products such as a standard
"all-purpose cleaner" or green soap.

However, we recommend using a product with a minimum pH value of 7. Lower pH values
can damage your grout and, in the long run, cause leaking, damaged grout.

Also be careful with "lime removers". When you use it, do not let it soak in, but rinse it off
immediately with plenty of water. If you let limescale remover soak in, you will cause
irreparable damage that is not covered by any guarantee.

Always use a non-abrasive sponge, chamois or soft cloth. This prevents scratches on your
tiles. Do not use scouring powder, steel wool or similar. Also be careful with microfibre
cloths or dirt gums. These often contain small abrasive particles that can scratch the
surface.

Always make sure that all surfaces are dry. Standing water can cause permanent damage
(due to lime), especially to sealant edges and tiles. Always ensure that there is sufficient
ventilation in every room.

Metallic mosaic:

With a metallic coated mosaic, it is even more important to ventilate the room properly
and not to use cleaning products that contain acids. If the room is too damp and/or comes
into contact with acids, the coating will discolour (oxidise), causing irreparable damage
that is not covered under the guarantee.

Full body mosaic tiles:

Because of the rough, non-slip surface, we recommend that you only clean these tiles with
a diluted solution of cleaning vinegar. In this way, the surface will not become spotty
because soap residue remains in the rough material.
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